[image: ]Richmond School District
7811 Granville Avenue, Richmond, BC V6Y 3E3
604-668-6000 I sd38.bc.ca



Subject: Action Required – Parent login to access Learning Update

Dear Parent/Guardian,
Term 1 Learning Updates will be published to the MyEducation BC Parent Portal on December 18, 2025. 
This Learning Update provides important information on your child’s progress in all areas of their learning, including proficiency indicators for each class and comments from teachers.
We want to ensure that all parents/guardians have access to their MyEducation BC Parent Portal account so that they can view the learning update once it is published next week.  
Please login to your account before December 18 to confirm access. We recommended using a computer rather than a phone or a tablet. Instructions for logging in and resetting your password are provided. If you have forgotten your password or it has expired, select ‘Trouble logging in?’ and follow the prompts to reset it.
If you need help logging in, please send an email to myedparentportal@sd38.bc.ca and include your full name, relation to the child, child’s school and child’s full name.
Thank you!
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